
LETTER TO THE 
STAKEHOLDERS

The world is being hit by a terrible pandemic 
that is calling us to rethink our lifestyles and 
habits as individuals and our business models 
as a company. We are keenly aware that we will 
not be able to go back to the normality we knew 
before the Coronavirus, but that we are facing a 
great opportunity that requires us to find a new 
normality. We can no longer think of ourselves 
as human beings above nature. We have been 
reminded that we are part of it and that we need 
to adapt to its laws to live in harmony. The virus 
has also made the global effects of the actions of 
humankind on the Earth palpable. Everything is 
interconnected and anything that, until yesterday, 
may have appeared to be limited to a local sphere 
has, instead, more and more often worldwide 
repercussions.

In 2019, the awareness of the importance of 
the connection that ties economic, social and 
environmental issues shifted from the individual 
to the collective level, as demonstrated by youth 
movements and the adoption of new European 
regulations and development plans, such as the 
Green Deal. For us, it is a confirmation that our 
strategic decisions were on the right track over 
recent years when we chose to focus more boldly 
on development models capable of creating 
shared value while respecting our planet, such as 
circular economy and industrial symbiosis.

We created a new Sustainability Programme 
Implementation Committee in 2019 to implement 
the strategy better and we are reviewing our 
internal improvement targets also in compliance 
with the 2030 UN Sustainable Development 
Goals. Again in 2019, we endorsed the CEOs Call 
to Action launched by CSR Europe to engage 
companies across the continent to team up and 
create value for society and promote a sustainable 
economy.
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The results achieved thus far are promising. 
Strong of our continuous investments in new 
technologies, we have slashed CO2 emissions 
by 6.8% and NOx emissions by 16.9% since 
2014. We have decreased waste per tonne of 
paper produced by 13.8% (compared to 2014), 
improved water consumption per tonne of paper 
by 13.3% (compared to 2013) and bettered 
specifi c energy consumption by 8.1% (compared 
to 2014). In the energy fi eld, we fi red up an 
innovative new cogeneration turbine for producing 
energy and heat at the Diecimo plant in 2019. 
The cogeneration plant is expected to improve our 
environmental performance even further. 

Capitalising on the work of our Research & 
Development Centre, instead, we launched on the 
market new fl exible packaging made of recycled 
and recyclable paper in our Porcari plant in 2019. 
This is a further demonstration of our blanket 
commitment to reduce the environmental impact 
of our products without neglecting any aspect and 
keeping the strategies of the Group abreast with 
current market trends.

In 2020 we will be launching new Sustainable 
Packaging Guidelines in compliance with the 
indications of the Ellen MacArthur Foundation, 
of which Lucart has been a member since 2018. 
This time, the aim is to reduce the use of non-
renewable packaging materials and achieve a 
100% recyclable or compostable packaging goal.

The good economic results achieved in 2019 and 
the fi rst months of 2020, despite the uncertainties 
due to the effect of Coronavirus on world markets, 
we can look to the future with optimism, 
also considering the appreciation of customers 
and end users for Lucart's paper products for 
hygienic purposes and our innovative, sustainable 
approach. This appreciation was backed by 

two very important awards received in 2019, 
specifi cally the European Cleaning and Hygiene 
Award for the Municipal Material Cycle® project 
recognised as “the best European initiative to raise 
the profi le of the professional cleaning sector“, 
and the Coop for Future award, organised by Coop 
Italia, for our commitment to the environment.

Building on these results, we plan on advancing 
our path of improvement based on the 
commitment, expertise and passion of the Lucart 
people also in 2020. Qualities like these meant 
that, even during the hard lockdown in Europe, 
we have been able to continue working safely, 
supplying hospitals and citizens with disposable 
hygiene products and making our contribution to 
fighting the virus. My personal thanks go out to 
all Lucart workers for their exemplary behaviour 
during these difficult times. 
Finally, a special thought goes out to the family 
of our dear colleague Javier, who died of 
COVID-19 recently in Madrid. 


